Add keywords to the
result set to further
refine your saarch,

S

Filter by supplier,
product flag, and
more,

Clickthe filtericon =
to apply multiple

filtlers.

UNDERSTANDING PRODUCT SEARCH RESULTS
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Clickihe Product
Description to view
detailed product
informationdisplaying ina
secondary window.

When a search is performed, the Best Match list of items, suggested forms, suppliers, and contractsdisplays The Besl Malch listis
determined by the criteriaentered, the type of search being performed, and the priority order described below. (NOTE: The resuit list
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1. Keyword Relevance - The mos important crileria in determining search resultsorderismatching the kayword (g} entered

by the user,

L)

Exactmatches display first. Within the exact matches, Part Number exact matchesdisplay first. Then exact malches for
Product descriptions from suppliersdisplay. Next, exact matchesfor supplier or manufacturer name, category, packaging,
and keyword information for contracts, suppliersand fomsdisplay.

Partial matches for part number display second. For example, if parl of the SKUisentered.

Flexible matches display third. A lexible match isif part of a phrase orwond is matched to the criteria. Within these
matches, a flexible matchto the descriptionisdisplayed first. Then, ftexible matches on keywaords, supplierermanufactuer

name, calegory or packaging.

2, Preferences - within each relevance grouping in search resulls, the results display in the following order:
+ Custom Catalog Attributes — These organization-specific altibutesdisplay first.

* Category and Supphier Preferences —Preferencesset up al the category-level digpiay, then general supplier preferences.
These preferencesare commonly identified withan icon

SEARCH RESULTS ORDER

Favorites — Shared favories(for organization, depariment, elc.) display, thenpersonal favorites.

]

Refine your Search: Afterthe initial ssarch results, refine
yoursearch by:

Adding more keyw ords (1o the top of the screen or on the
left-hand side).

Filter by one ormore attributes (by supplier, category,
UCM, etc.) Fitter options are found on the left side of the
screen.

Use Advanced Searchif you are specifically searching for
items with distinct atiributes such as a particular part
number, suppher, manufacturer name, customatiribute,
etc.

Sort the data a different way —by part number, price,
description, efc. Options are in the dropdow n list above
search results.

Searchfor amanufacturer part number across all
suppliers by clicking on a manufacturer part number in the
search results (Manufacturer info),
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PRODUCT SEARCHAT A GLANCE
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SEARCH DOs: SEARCH DON’'Ts:

+ Start with Simpla Search and use s pecific keywords.

+ Selectaproductvertical {Lab Supplies, Office/Computer, elc,) if you are receiving irrelevant search results. By default, all

product verticals are searched :Everythm ).
+ Use phrases suchas “red pen” or "hand soap® for more focused search resulis.

« The systemaccommodates both plural and singularversion of keywords and misspelings.

» Use Advanced Search if you are specifically searching foritems w ith distinct attributes such as a part number, supplier,

manufacturer name, customer atribute, etc.

and non-catalog items. {Note: Requures keyw ord setup by administrators)

= The systemaccommodates s paces (or lackof ), hyphens, and s pacial characters. Exact matches are ot requtred
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E = Use search to find niot only hosted products, but recommended suppliers, relevant services and forms, contracts to be used,
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* Avoid entering common te rms such as tube,
bottle, w ater, paper, etc., unless they are part of
a phrase being entered,

« Avoid entering Abbreviations.

» Avoid entering Acronyms.

Check your spelfing. Although the system
accormmodates misspelied words, it is alw ays
better to enter accurate w ord spefiings.

= Widcard-like searches {using characters such
as * or %) are not needed or supported.
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