
VPN Issues in Windows 10 

If you are experiencing issues with your VPN connection on Windows 10, it could be 
related to the way Windows 10 prioritizes IPV6. Follow the steps below to work around 
this issue: 
 

1. Click the Windows icon and then click the gear on the left. 

 
 

2. Choose the Network & Internet option 

 
 
 
 
 
 
 
 
 



3. Click “Change adapter options” 

 
 

4. Right click on Ethernet if you are used a wired connection or Right click on your wireless 
adapter if you are using wireless internet and choose properties. 

 
5. Make sure you uncheck Internet Protocol Version 6 in the list and click OK 

 
6. Reboot your computer and verify your VPN is now functioning 


