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Information Services and Technology

VPN Client and Remote Desktop Control Operation
Quick Reference

CSU is using a combination of OpenVPN to create a Virtual Private Network (VPN) and Windows Remote

Desktop Control (RDC) to connect to your CSU PC. Once the VPN connection is established, you may use
RDC to securely access your CSU PC.

Connecting to CSU and your Remote PC

Connect to CSU using OpenVPN on your home computer. = VPN
Click on ‘Connect’ —_— ‘

Step 1

The OpenVPN icon in the lower right toolbar will display
as green when you are connected.

Step 2

"3 Remote Desktop Connection - >

Connect to your remote PC (CSU PC) using Remote romote Deckton
Desktop Connection on your home computer. T EEhnEE

[Example: computer fabrikam.com

Step 3

Disconnect your Remote Desktop Connection to your work Femoteestop Connecion =)
PC on your home computer.

Step 1

Disconnect your OpenVPN session to CSU on your home
computer.

Step 2

The OpenVPN icon in the lower right toolbar will display as
white when you are disconnected.

Step 3

Reporting Problems

If you have any problems during the use of the OpenVPN client or Remote Desktop Connection, please
email security@csuohio.edu and include a thorough description of the problem (attaching screen prints

would be helpful).
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